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Kalimpong College Guardians’ Feedback for the year 2022-2023


Kalimpong College held a Guardians’ Meeting on 03/05/2023 for the year 2022-2023, toupdate them on matters of the college and their wards, and to take a feedback from the parents/guardians regarding the college and the overall progress of their wards. The Teacher-in-Charge, the Coordinators of the IQAC and NAAC Committee and teachers from all departments discussed the vision and mission of the College, the results of the last examination, attendance and monitoring of studies at home, and also about NAAC assessment and accreditation. After the general discussion, the guardians also met teachers of the departments in which their wards are enrolled.

After the in-person interactions with the teachers, the college sought feedback from the guardians through a Google questionnaire form sent to them on the Whatsapp accounts of the students. 

Number of Respondents: A total of 304 responses were received, out of which 60.2% are from the guardians of students pursuing Honours courses, and 39.8% are from those pursuing Programme courses. 

A comprehensive analysis of the responses received is as follows: -

A. Yes / No Response

1. Is your ward given enough exposure regarding career options?
Yes--87.2 % 
No--12.8%.

2. Are the authorities easy to approach with queries?
Yes--81.9% 
No--18.1% 

3. Are you aware about your ward’s attendance in the college?
Yes--91.8%
No--8.2% 

4. Are you satisfied with your ward’s academic performance at present?
Yes--80.3%
No--19.3% 

5. Are you aware of the Teaching-Learning process in the College?
Yes--76.3%
No-- 23.7% 

6. Does the college communicate to you about the academic progress of your ward and his/her attendance?
Yes--79.6% 
No--20.4% 


Do you think Parent-Teacher Meetings should be exercised every year?
Yes--85.9% 
No--14.1% 

7. Do you have your ward’s routine and know about the class timings?
Yes--80.9% 
No--19.1%

Result of the analysis: An average of 80% of the guardians are aware of the academic atmosphere of the college and the progress of their wards. There is much scope, however, for the College to improve the dissemination of information to parents/guardians regarding the college and their wards. 


B. Guardians’ feedback on several aspects of the College through five progressively graded evaluative terms: Very Bad, Bad, Good, Very Good, and Excellent. 

1. Student Discipline maintained by the College
[bookmark: _Hlk140218491]Very Bad—2.3%
Bad—1.6%
Good—74%
Very Good—12.8%
[bookmark: _Hlk140218628]Excellent—9.2%
Analysis: Positive—96%
            Negative—3.9%

2. Internet Facility in the College
[bookmark: _Hlk140218880]Very Bad—14.1%
Bad—24.3%
Good—48.7%
Very Good—9.2%
Excellent—3.6%
            Analysis: Positive—61.5%
            Negative—38.4%

3. Programmes offered by the College
[bookmark: _Hlk140219188]           Very Bad—6.5%
           Bad—7.9%
           Good—66.1%
           Very Good—15.5%
           Excellent—4%
           Analysis: Positive—85.6%
           Negative—14.4%

4. Sports Facilities
[bookmark: _Hlk140225145]Very Bad—13.5%
      Bad—19.1%
Good—53.9%
Very Good—10.2%
Excellent—3.3%
Analysis: Positive—67.4%
            Negative—32.6%

5. College Library Facilities
Very Bad—1.6%
Bad—2.3%
Good—41.4%
Very Good—31.9%
Excellent—23%
Analysis: Positive—96%
Negative—4%


6. College Canteen Facilities
[bookmark: _Hlk140225735]Very Bad—5.3%
Bad—8.6%
Good—65.1%
Very Good—16.4%
Excellent—4.6%
Analysis: Positive—86.1%
Negative—13.9%


7. Student Counselling and Guidance facilities in the college
[bookmark: _Hlk140226353]            Very Bad—4.3%
Bad—8.6%
Good—67.8%
Very Good—14.5%
Excellent—4.9%
Analysis: Positive—87.2%
Negative—12.9%


8. Technical knowledge and Communication Skills acquired by your ward
Very Bad—3%
Bad—12.8%
Good—64.5%
Very Good—16.1%
Excellent—3.6%
Analysis: Positive—84.2%
                Negative—15.8%

Result of the Analysis: General Discipline, College Library Facilities, College Canteen Facilities, Student Counselling and Guidance are on positive territory above 85%. There is a need for improvement in the areas of Internet Facilities, Sports Facilities, and provision of Technical Knowledge and development of Communication Skills among Students. The programmes offered by the college are controlled by the University, hence the college has to implement them.


C. Any Specific Reasons for Selecting this Institution for your ward?
Considering the frequency of the points mentioned by the parents/guardians, the following are the most important reasons for selecting Kalimpong College for their wards:

1. Proximity to home/hometown college.
2. Very good Educational Institution in all aspects and overall performance.
3. Good educationsystem and strong academic reputation.
4. College has discipline and good atmosphere. 
5. College of Students’ Choice, and also a ‘government’ college.
6. Friendly Faculty members who teach well and are attentive to students.
7. Good reputation of the Department of English
8. Better institute for studying Honours in Nepali
9. Offers M.A. in Political Science
10. Has Best NCC
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